PRIVACY NOTICE

VALNO, S.A. DE C.V., with address at Emiliano Zapata No. 375, Col. Ejidos de Santa Maria
Aztahuacan, C.P. 09570, Iztapalapa Borough, Mexico City, hereby informs you that your
personal data, including sensitive data, currently or in the future contained in our
databases, will be processed and/or used by Valno for the purpose of fulfilling the
obligations derived from the legal relationship existing between you, as the owner of the
personal data, and the aforementioned company.

The data will be processed in accordance with the Federal Law on Protection of Personal
Data Held by Private Parties and its Regulations. The confidentiality of the data is
guaranteed and protected through administrative, technical, and physical security
measures to prevent loss, damage, alteration, misuse, destruction, unauthorized access, or
improper disclosure. Only authorized personnel will have access to your data.

Valno, pursuant to the provisions of the Federal Law on Protection of Personal Data Held
by Private Parties (the “Law”), informs you that you may exercise your rights of access,
rectification, cancellation, or opposition regarding the processing of your personal data by
submitting your request via email at: or in writing to the Sales Department at the address
indicated above.

VALNO, S.A. DE C.V. reserves the right to modify, change, supplement, and/or amend this
Privacy Notice at any time, in which case such modifications will be communicated
through any of the means established by the applicable legislation.



